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USER MANUAL

It is important to read the safety precautions,
to ensure the user's safety and to prevent
potential damage to property. Please read
this information carefully for the proper use
of the product.
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Safety Precautions

Warnings and Cautions

Please first read the information below to ensure proper usage of this product.

If instructions are not followed, this If instructions are not followed, this
could result in injury to the user or could possibly result in serious injury
potential damage to the property. or user fatality.

! Warning

Do not disassemble, install or repair this product  Avoid product contact with other products that
on your own accord. could emit heat, water, and humidity.
- Call the customer support center if you require - This could result in a fire or malfunction.

assistance. Unauthorized handling could cause product

malfunction, electric shock, and/ or fire.

Do not strike the product with hard objects. Do not allow water or other liquids to enter the
- It could cause product malfunction, electric shock, and/  Product.
or fire. - This could result in electric shock or fire.

If the product emits a peculiar noise, odor, and/ Do not allow children to coil the handset cord
or smoke, immediately disconnect the adapter’s around their neck.

AC cord from the back of the product, and then - This could cause injury or death by suffocation.
contact the service center.

- This could result in electric shock or fire.



Safety Precautions

Do not press buttons with sharp objects, and do Do not use a wet towel, flammable alcohol,

not insert objects through the hole. benzene or thinners to clean the product.

- This could result in electric shock or fire. - This could result in electric shock or fire.

I Cautions

Do not hit the monitor screen. Do not place strong magnetic generators near

- This product has a touch screen monitor, and this could  the product.
causelplroduct malfunction or damage to the product - If strong magnetic generators (e.g. a large TV, speaker)
when it is pressed hard. are placed near the product, the product could be

degraded.
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Parts and Functions

Main Body

Front View of the Front View of the Product
Handset
D
a—&) |
]v ; ]w
U B —
= o] ®
° @
; @’_
@ = ° — : @

SAMSUNG /

% The colors and patterns of this product are subject to change.

% This product does not provide the SD card, or USB flash
drive access.
% The HA, HN, and LAN ports are not used by general users.

@ Handset
Used to make a call.

(@ The Main Body Speaker
Used for visitor check, call and video calls.

@ Handset Speaker
Used for visitor check, call and video calls.

@ Microphone
Used for visitor check, call and video calls.

5 Power
Used to indicate the status of power supply.
(is on when the power supply is normal.)

® Absence/Emergency
Lights up when absence mode is set, and flashes
when a house emergency situation occurs.

Rear View of the Product

0o @06

(@ LCD Screen (Touch Screen)
Used to display information and directly select, click,
and execute the icons and buttons on the screen.

SD Card Terminal

© Microphone
Used for visitor check, call and video calls.

USB Connection Terminal
@ LAN Connection Terminal

® Unmanned Security System Connection
Terminal

® Unmanned Security System Main Entrance
Video Input Terminal

Power Connector (DC 12V, 2.5A)

81



The Main Screen

82

YT 2017/12/22 09:26

INTERCOM

MAIN 8(
Q ENTRANCE

OFFICE

Status Display Icons

™

wn
3 3
[¢]
: = 5
w >
C

I/Q\\

ABSENCE

EMERGENCY

/(/9\1

. Indicates network connection status. (when there is a failure, it indicates it.)

Can make an intercom call.

You can make a call to the office.

Can check the notice from the office.
Absence status can be set and turned off.

Used to display the details of the emergency.

You can check received, sent, and missed calls.
Used to set ringtones, screen and password.
To locate the security office in which the product is installed.

It displays the details of an emergency that was not checked.
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How to Make an Intercom Call

To Make an Intercom Call

1 The intercom call screen will be
displayed when clicking [Intercom]
on the main screen.

T 017/12/22 09:26

ABSENCE

INTERCOM

MAIN *
ENTRANCE

la:

EMERGENCY.

/ 7/9\\

Click [ ISl ] after entering building, When the receiver answers, you can

house number by selecting numbers start a phone conversation.

[0~9], [Building] and [House].

@ECETTTID 2017/12/22 14:43

rcom | Office | Entrance Absence Emergency

101BIdg103Unit ~

\

* Press the icons this order: Building
number — [Building] — House Number
[House].

* When entering with the number buttons,

click [«] to erase a number each from
the end.

* Call duration is up to 60 minutes.

* If the counter part’s system has a camera,
the counterpart’s video will be displayed.

To Adjust the Ringtone and Call Volume

Bell sound volume can be adjusted while the bell rings, and talk volume
can be adjusted while talking on the phone.

Adjusting the volume high

#*

(0 Eennt

Adjusting the volume low

Volume control can be adjusted in 0~7 sound degrees.

When an Intercom Call Comes

1 Ringtone for the intercom rings, and
the intercom screen is displayed on

the screen.

Click [ 1 Start a phone conversation.

CRCXCTTID 2017122 14144

tercom | Office  Entrance | Absence [Emergency

101BIdg103Unit ~




How to Make an Intercom Call

To Call Using Recent Call Log

1 The intercom call screen will
be displayed when clicking the
[Intercom] on the main screen.

CHENTTID 2017/12/22'09:26

ABSENCE

EMERGENCY

|

INTERCOM

MAIN *
ENTRANCE

Click the [|& ] icon on the number pad
to display a list of recent call logs.

@CHCEXTTID 017/12/22 1448

feom | Office | Entrance | Absence Emergency

3 Select the desired number from the
recent call logs.

@R :017/12/22 14:48

intercom | Office | Entrance Absence [Emergency

Recent Call Log

101BIdg103y
101Bldg103(

Click [ IS 1.

CHONTTTD 201712122 14148

intercom | Office | Entrance | Absence [Emergency

101BIdg103Unit v

When the receiver answers, you can
start a phone conversation.

E Click [ =M ] to terminate the call.

@RI  2017/12/22 14148

m| Office | Entrance Absence Emergency

101BIdg103Unit ~

* Call duration is up to 60 minutes.

* If the counter part’s system has a
camera, the counterpart’s video will be
displayed.

To Transfer a Call to a Household While Having a Conversation
with Another Household

1 The household call screen appears 2 Click [ 1 3 Start a phone conversation.
when a call is received from a

household.

@I 2017/12/22 14:49

e

* Call duration is up to 60 minutes.

Enter the number for the household ciick [ [ 1. E Once the transfer is complete, the call

to which you want to transfer the ends automatically.
call.

CECNTTT® 2017/2122 14:49 XTI 20171222 14:49

Office. | Entrance | Absence [Emergency. ¥ atercom  Office | Entrance Absence [Emergency

@

101BIdg103Unit ~




How to Make an Office Call

. % Utilized the same as for the security office.
To Make an Office Call

1 The intercom call screen will be 2 Click the office or guard number by 3 When the receiver answers, you can
displayed when clicking the [Office] using numbers (0-9) and [Office], start a phone conversation.

on the main screen. and the [ I8l ] button.

ABSENCE

INTERCOM
# I 9 a
MAIN * ) 7 /
K ENTRANCE ~ ' EMERGENCY
Z OFFICE A y (
p //9\\

=3

When a Call Comes from the Office
1 Office bell rings, and the office call Click [ B 1. Start a phone conversation.

screen is displayed on the screen.

Office

Click [ &M ] to terminate the
call.

@I  2017/12/22 14:50




How to View the Main Entrance

To Place a Call to the Main Entrance

Click [Main Entrance] on the home Click the building and unit by using The main entrance video appears and

screen to display the main entrance numbers (0-9) and [Building], the call is connected.
call screen. and the [ I8l | button.

[ & & Guardl  JEN)

T 2018/01/08 13
Intercom _ Office [Entrance| Absence Emergency

Intercom | Office. trance | Absence [Emergency.
101Bldg 1

2

ABSENCE

EMERGENCY

INTERCOM

2 MAIN *
Q ENTRANCE
- OFFICE

'/':-E' ( (IQ\\

5
8
0

* Click the building number - the [Building] * Maximum duration of a call is 60
and - the unit number. minutes.

* If you enter an incorrect number, you can
click [-] to delete the number from right
to left.

4 Click [ |Gzl ] to terminate the call.
To Adjust the Ringtone and Call Volume

Bell sound volume can be adjusted while the bell rings, and talk volume
e BN e e can be adjusted while talking on the phone.

Adjusting the volume high

(0 S (#

Adjusting the volume low

Volume control can be adjusted in 0~7 sound degrees.

When a Visitor Comes at the Main Entrance

1 Main entrance bell rings, and the 2 Click [ ] 3 Can start a phone conversation
visitor’s view appears on the screen. with the visitor.

[ & © Guardl  JELIVIEF)

Intercom | Office france | Absence Emergency

W

L\ ( A
101Bldg1 RO OPEN

* Maximum duration of a call is 1 minute.

How to Open the Main Entrance Door
e You can open the main entrance door when you press the [Open] button
CRRTTI 0v/2022 14 on the screen.

Intercom | Office
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Checking the call logs

To check the call logs

Click[®] in the main menu to It displays received, sent, or missed
calls.

display call logs.

CRCRTTIID 517/1222 09126

ABSENCE CALLLOG
INTERCOM

.
. f 3,_ v
D .
= EMERGENCY

¢ MAIN *
% ENTRANCE
OFFICE >
V= @ (igy

* Click [< / >] to check the other lists.

Press the [ [l ] button in the call logs
to make a phone call to the selected
number.
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How to Set Absence
To Set Absence

1 The Absence screen will be displayed 2 Choose alternative contact using 3 Enter your password and click [OK].
when clicking [Absence] on the main [4/»] and click [OK].

screen.

@HCETETI 2017/12/22 09:26

2017/12/22 14:53

SENCE

INTERCOM

4 S E ‘
)i MAIN - N B .
7\,\ ENTRA EMERGENCY.
4 OFFICE —
— @

"

* The password entry window would not
be displayed if “Deactivate Password”
is selected (refer to page 97)

4 Once the absence is completely When an Error Occurs on
set, the absence pop-up screen is ” Absence Setting
displayed. e \When you connect to the wrong security

office by mistake, or there is a network
connection error, please check what is
displayed when you enter the details,
and enter the information again. Sample
statements to be displayed are; “Please
check the entered numbers again.” or

“Please check your network status.”

o All the intercom calls coming while the
absence mode is set will be forwarded to
the set security office.

However, when an emergency

occurs, all the security offices set to

be connected including non-attended
security offices will be informed and the
emergency case will be displayed.

How to Turn Off Absence
To Turn Off Absence

Click [(C& )] on the pop-up window Click [YES] on the pop-up window Absence pop-up window is closed

of the Absence on the main screen. for the absence deactivation. and the absence status is turned off.

CEEENETT :o17/12/22 14:54 T 2017/12/22 0926
ABSENCE

INTERCOM

Release away mode? %

\
MAIN * ; D) 9 %
ENTRANCE EMERGENCY

@yl
(=&
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Alarm Recelving Functions

When an Alarm Situation Is Reported

1 When an alarm situation is reported,
a respective message appears and
the situation will be broadcasted.

Household 808-802

Fire detected

A

A fire occurred

OK

Main Entrance 808-802
Forced detachment

//‘\\

Emergency comes up

OK

Press the [OK] button on the screen.

* Close the respective alarm report screen.

How to Check House Emergency
Information

To Check House Emergency Information

Emergency information screen will
be displayed when [Emergency
Information] on the main screen is
clicked.

XTI 2077772772 0926
ABSENCE

Ve 7
80 GENCY

INTERCOM

‘% L :
— @ @

* If there are unchecked emergency alerts,
the number of “emergency” items will
display in the bottom of the screen.
Click the [Emergency] icon to display
emergency information.

2 Can check the house emergency
information.

2017/12/19 20:00 @ o°c/o°C

Intercom | Office | Notice | Absence Emergency

* Other lists can be viewed by clicking
[</>].
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How to Set Ringtones

How To Set Ringtones/Volume

The setting screen will be displayed The ringtone setup screen will appear Select the desired “Ringtone Type”.

when [ (&) ] on the main screen is
clicked.

when [Ringtone] is clicked.

2017/12/22 0926

CECXTTD :017/12/20 12:15 ECECETTTI :017/12/20 12:15
® Setting © Ringtone

ABSENCE

86 .

Security/
Office

TERCOM

Main Entrance

Intercom |

Save Cancel

MAIN * 7 .
ENTRANCE EMERGENCY

; OFFICE v
fo ' @ ( //9\\

[ =

5 Adjust the volume of sound clicking
[4/»] and press [SAVE].

CHXTTIS o0 12:15 CHXTTI® 201712120 12:15
 Ringtone ® Ringtone
Security/ Security/
Office Office

Main Entrance| Main Entrance

Intercom | Intercom

Cancel

* You can select from 21 ringtones. * The default value of ringtone volume is ‘3’.

* When you click the [Cancel] icon, the
settings will be canceled.
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How to Set the Screen

How to Set the Screen

1 The setting screen will be displayed 2 Click [Screen] to display the screen 3 Select an item to change from the
when [ ] on the main screen is setting. Setting menu.

clicked.

2017/12/20 12:15 NN 2017/12/20 12:15
© Setting x @ Screen
ABSENCE

.
i MAIN * é )C / '
&, ENTRANCE EMERGENCY

TERCOM

( ;Q\\

Power-saving Brightness Clean Screen
Adjust the power-saving duration of Adjust the brightness of LCD screen When [Clean Screen] is pressed, the
LCD screen clicking [4/»]. clicking [4/»]. touch feature will be stopped for 15
seconds so that the LCD screen can
be cleaned.

D 2017/12/20 12:15 o I 2017/12/20 12:15 "B 2017/12/20 12:16
© Power-saving * © Brightness x © Clean Screen

* The screen will turn off automatically if no * The touch function will be returned to
action is taken within the set time while normal after 15 seconds.

“Automatic Power-save Time” is set.

Touch Calibration

Click [Touch Correction] to touch and
calibrate LCD screen.
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How to Set Password

% Password is used when Absence is set.
To Set a Password
1 The setting screen will be displayed 2 The password setup screen will 3 After the password is entered, the
when [ (&) ] on the main screen is appear when [Password] is clicked. same number must be entered to

clicked. confirm.

@Mﬂ— 2017/12/22 0926

TERCOM

7 MAIN *
\k ENTRANCE

CECXTTTEE 2017/2/20 12:15 2017/12/20 12317

© Password

© Setting
ABSENCE

EMERGENCY.

OFFICE < >z
/e ' @ / I/Q\\

P—)

=

Absence

* When you click to use a password, you
must enter the password registered
when you are setting the Absence
function.

4 The newly changed password will be
saved when [OK] is clicked.

2017/12/20 12:17

& Password

Absence

OK 3 el

* When you click [Cancel], the settings
will be canceled.
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How to Set the Time
To Set the Time

when [ (&) ] on the main screen is settings screen.
clicked.

B 201712722 0926

The setting screen will be displayed Click [Time] to display the time

CRXCTTIS 20112720 12115
© Setting
ABSENCE

&5 e

EMERGENCY

OFFICE - 4
/=J @ //IQ\\

TERCOM

i MAIN *
\k - ENTRANCE

Click the [Save] button to save the

setting.

XTI oo 12:17

& Set Time

2017/12/20

PM12:17

| Save jancel |

98

Click Date or Time to set the current
time.

CEXTTIS 017/202 12317

© SetTime

2017/12/20
PM12:17 h

Cancel
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Product Information

Product Specifications

Power Supply Vv DC 12V, 2.5A
Operating Temperature © -10°C ~ +45C
Operating Humidity % 10% ~ 90 %
Weight Kg 1.07Kg
Size (Width X Height X Depth) mm 255 x 141 x 133

100

For More Information

<Web Site>
https://homeiot.zigbang.com

% This product warranty period is one year from the date of purchase.



=25, LIMITED PRODUCT WARRANTY 2<%

Installation of the product is considered acceptance of warranty conditions

ZIGBANG Co., Ltd. warrants its products to be free from manufacturing defects in materials and
workmanship for 12 months from the date of purchase. ZIGBANG Co., Ltd. will, within said period,
at its option, repair or replace any product failing to operate correctly withaway charge to the
original purchaser or user.

This warranty shall not apply to any equipment, or any part thereof, which has been repaired by
others, improperly installed, improperly used, abused, altered, damaged, subjected to acts of
God, or on which any serial numbers have been altered, defaced or removed. ZIGBANG Co., Ltd.
does not warrant the performance or sale conditions of the seller/installer.

There are no warranties, express or implied, which extend beyond the description on the face
hereof. There is no express or implied warranty of merchantability of a warranty of fitness for a
particular purpose. Additionally, this warranty is in lieu of all other obligations or liabilities on the
part of ZIGBANG Co., Ltd..

Any action for breach of warranty, including but not limited to any implied warranty of merchant-
ability, must be brought within the six months following the end of the warranty period. In no case
shall ZIGBANG Co., Ltd. be liable to anyone for any consequential or incidental damages for
breach or this or any other warranty, express or implied, even if the loss or damage is caused by
the seller’s own negligence or fault.

ZIGBANG Co., Ltd. shall have no obligation under this warranty, or otherwise, if the product has
been repaired by others, improperly installed, improperly used, abused, altered, damaged, sub-
jected to accident, nuisance, flood, fire or acts of God, or on which any serial numbers have been
altered, defaced or removed. ZIGBANG Co., Ltd. and its distributor will not be responsible for any
dismantling, reassembly or reinstallation charges. This warranty contains the entire warranty. It is
the sole warranty and any prior agreements or representations, whether oral or written, are either
merged herein or are expressly cancelled. ZIGBANG Co., Ltd. neither assumes, nor authorizes
any other person purporting to act on its behalf to modify, to change, or to assume for it, any other
warranty or liability concerning its products. In no event shall ZIGBANG Co., Ltd. be liable for an
amount in excess of ZIGBANG Co., Ltd. original selling price of the product, for any loss or dam-
age, whether direct, indirect, incidental, consequential, or otherwise arising away of any failure
of the product. Seller’s warranty, as hereinabove set forth, shall not be enlarged, diminished or
affected by and no obligation or liability shall arise or grow away of Seller’s rendering of technical
advice or service in connection with Buyer’s order of the goods furnished hereunder.

ZIGBANG Co., Ltd. recommends that the entire system be completely tested.

Warning: Despite frequent testing, and due to, but not limited to, any or all of the following;
criminal tampering, electrical or communications disruption, it is possible for the system to fail

to perform as expected. ZIGBANG Co., Ltd. does not represent that the product/system may not
be compromised or circumvented; or that the product or system will prevent any personal injury
or property loss by burglary, robbery, fire or otherwise; nor that the product or system will in all
cases provide adequate warning or protection. A properly installed and maintained alarm may
only reduce risk of burglary, robbery, fire or otherwise but it is not insurance or a guarantee that
these events will not occur.



Consequently, seller shall have no liability for any personal injury, property damage, or other loss
based on a claim the product failed to give warning.

Therefore, the installer should in turn advise the consumer to take any and all precautions for
his or her safety including, but not limited to, fleeing the premises and CALLing police or fire de-
partment, in order to mitigate the possibilities of harm and/or damage. ZIGBANG Co., Ltd. is not
an insurer of either the property or safety of the user’s family or employees, and limits its liability
for any loss or damage including incidental or consequential damages to ZIGBANG Co., Ltd.
original selling price of the product regardless of the cause of such loss or damage.

Some states do not allow limitations on how long an implied warranty lasts or do not allow the
exclusion or limitation of incidental or consequential damages, or differentiate in their treatment of
limitations of liability for ordinary or gross negligence, so the above limitations or exclusions may
not apply to you. This Warranty gives you specific legal rights and you may also have other rights
which vary from state to state.

In case of the product defect, contact our authorized Customer Service Center. In order to exer-
cise the warranty, you must contact our authorized Customer Service Center and obtain a proper
RMA# - the product must be returned to our authorized Customer Service Center at user’s ship-
ping expense and the replacement product will be shipped back at our expense.

For product service, the product in all cases must be accompanied by below warranty form. Cus-
tomer must ask the reseller or installer to fill away the warranty form indicated below, otherwise
the product warranty may be considered void.

Visit our website at https://homeiot.zigbang.com and go to Support menu to find the contact
information of our worldwide distributors.

Date of Purchase or Installation : (MM/DD/YY)

Name, phone number and full address of purchaser :

Stamp or Signature of authorized reseller / installer Product Code and Serial Number :
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